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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ
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Performance

Massachusetts - Line Sharing
Provisioning - % Appointments Met - Verizon - No Dispatch (Inverse of PR-4-05)
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Performance
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Rhode island - UNE Platform
Provisioning - % Installation Troubles Reported within 30 Days - Platform (PR-6-01)
Jul - Nov 01

Jui-01 Aug-01 Sep-01 Oct-01 Nov-01  Jul - Nov

Performance 4.55% 3.78% 4.06% 4.49% 3.56% 4.09%
Observations 25454 28594 24409 23549 21668 123674

Performance 1.24% 1.11% 0.75% 0.58% 0.89% 0.91%
Observations 647 629 664 689 788 3417
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Performance
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Massachusetts - UNE Platform
Provisioning - % Installation Troubles Reported within 30 Days - Platform (PR-6-01)

Jul - Nov 01

PR-6-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01  Jul - Nov
VZ

Performance 3.57% 3.34% 4.04% 3.31% 3.12% 3.49%

Observations 238135 252776 216989 208839 179027f 1096766
l EILEC

Performance 1.05% 0.68% 1.10% 1.32% 1.06% 0.99%

Observations 6981 11270 7097 6151 5641 37140
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Hours

Rhode Island - UNE Platform
Maintenance - Mean Time to Repair - Total- Platform (MR-4-01)
Jul - Nov 01

- Nov
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Rhode island - UNE Platform
Maintenance - Mean Time to Repair - Total- Platform (MR-4-01)

Jul - Nov 01

MR-4-01 Jul-01 Aug-01 Sep-01 Qct-01 Nov-01  Jul- Nov
vZ

Performance 23.76 23.09 22.44 14.80 16.28 20.55

Observations 7537 8445 6497 6432 4913 33824
:('ZLEC

Performance 16.44 19.33 13.09 6.10 6.27 12.85

Observations 19 36 25 23 27 130
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Hours

Massachusetts - UNE Platform
Maintenance - Mean Time to Repair - Total- Platform (MR-4-01)
Jul - Sep 01
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Massachusetts - UNE Platform
Maintenance - Mean Time to Repair - Total- Platform (MR-4-01)

Jul - Nov 01
‘MR-4-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01  Jul - Nov
vz
Performance 24.14 23.41 20.94 18.83 17.12 2143
Observations 59834 59966 47423 42997 33763 243983
CLEC
Performance 15.60 16.25 15.55 14.77 13.13 15.19
Observations 334 372 323 313 250 1592
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MASSACHUSETTS
MR 5-01 % REPEATED REPORTS -- UNE PLATFORM
ROOT CAUSE ANALYSIS
Nov-01
Nov-01

Verizon Retail % Repeated Reports 16.97%
CLEC UNE POTS Loop % Repeated Reports 22.40%
# UNE POTS Loop Network Troubles 250
# UNE POTS Repeated Reports 56
Root Cause

Misdirected by CLEC 6
% of Total Repeaters 11%
| MR 5-01 Adjusted for Misdirects 20.00%
No Access 4
% of Total Repeaters 7%
| MR 5-01 Adjusted for Misdirect & No Access 18.40%
Difference from CLEC UNE POTS Loop % Repeated Reports 4.00%

Difference from Verizon Retail % Repeated Reports 1.43%
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